These terms include:
1. Export Compliance Assurance
2. Global Dell Data Privacy Policy

3. Foreign Corrupt Practices Act
4. Non Disclosure Agreement

By click accepting you agree to the T&Cs of this Partner Portal and you acknowledge that you

have reviewed the terms of Global Dell Privacy Policy, Export Compliance Assurance,

Foreign Corrupt Practices Act and Non-Disclosure Agreement (all set out below) and that you agree
to be bound by the terms of the Global Dell Privacy Policy , E xport Compliance Assurance,

Foreign Corrupt Practices Act and Non-Disclosure Agreement on behalf of yourself and your company.

1. Export Compliance Assurance
Subject: Customer Certification and Letter of Assurance

I/We understand that Dell Inc.,, and/or any of its affiliated or subsidiary companies (“Dell”) or
authorized distributors or any third party, may provide us with hardware, software, and/or
technology (“Product(s)”) that may be subject to the export laws and regulations of the United
States and other nations. I/We also understand that, under these export control laws and
regulations, the delivery of Product(s) to us may take place only after Dell has received confirmation
from us.

Accordingly, we hereby agree:

- that we will not transfer, export, or re-export, directly or indirectly, any Product(s) acquired
from Dell to Cuba, Iran, North Korea, Sudan, and/or Syria, or any nationals thereof, or to any
other country subject to restriction under applicable laws and regulations, and that we are
not located in, under the control of, or a national or resident of any such country;

- that we will not use the Product(s) in any activity related to the development, production,
use, or maintenance of Weapons of Mass Destruction, as defined by the U.S. Dept. of
Commerce, including without limitation, uses related to nuclear, missile, and/or
chemical/biological development and or production and that we will not transfer, export, or
re-export, directly or indirectly to any party engaged in any such activity; if we are engaged in
the development or production of Weapons of Mass Destruction, we acknowledge that we
could be subject to and responsible for U.S. export licensing requirements;

- that we will not transfer, export, or re-export, directly or indirectly to any party listed by the
U.S. Government or under any applicable law as prohibited from receiving Product(s) and
that we are not on, or under control of anybody on, any such list;

- that we will comply with all applicable laws and regulations whenever we transfer, export, or
re-export Product(s) obtained from Dell;

- that we will not request or make any regulatory certifications or applications on behalf of
Dell and;
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- if changes to this Letter of Assurance are necessary, we will contact Dell’s EMEA Trade
Compliance organization for instruction. (EMEA_Export_Compliance@dell.com)

In addition, we agree to indemnify, defend and hold Dell harmless from any loss, expense, penalty or
claim against Dell due to our violation or alleged violation of any such applicable laws and regulations

2. Global Dell Data Privacy Policy :
http://www1.euro.dell.com/content/topics/topic.aspx/emea/topics/footer/privacy?c=uk&|=en&s=gen&~lt=popup
3. Foreign Corrupt Practices Act :

Partner acknowledges that it is familiar with the Foreign Corrupt Practices Act of the United States (the "FCPA")
and the FCPA's prohibitions regarding the payment or giving of, or the promising to pay or give, anything of value,
either directly or indirectly, to an official of a foreign government, foreign political party, or public international
organization, for the purpose of influencing an act or decision in his official capacity, securing any improper
advantage, or inducing the official to use his or his party's influence with that government or international
organization, to obtain or retain business involving Products or the Dell Branded Services.

Partner agrees to not violate or knowingly let anyone violate the FCPA with respect to the sale, licensing or
use of Products. Partner further agrees that it will not employ the services of any government official

in connection with its distribution activities, and will not use any other third person or party in furtherance

of its activities with respect to distribution of Products unless it has obtained a similar acknowledgement

and agreement from such third person or party. Upon Dell’s request, Partner agrees to provide Dell with
written certifications of Distributor’s FCPA compliance.

4. Non Disclosure Agreement :
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http://www1.euro.dell.com/content/topics/topic.aspx/emea/topics/footer/privacy?c=uk&l=en&s=gen&~lt=popup

Ml EMERGING COUNTRIES - NON-DISCLOSURE AGREEMENT
internet version 1.0 (updated 14 May 2008) NDA

THIS AGREEMENT is made on the date you accepted the agreement on line between your company (the “Company”’) and DELL
EMERGING MARKETS (EMEA) LIMITED (“Dell”’) whose registered office is at Dell House, The Boulevard, Cain Road,

Bracknell, Berkshire, RG12 1LF, registered number 3266654.

NOW IT IS HEREBY AGREED AS FOLLOWS:
In this Agreement unless the context otherwise requires, the fo llowing expressions
have the following meanings:-

Associates means in relation to Dell, its holdin g company or
subsidiary company of it or that holding company or
any other company in the Dell group. “Holding
Company” and “subsidiary company” shall have the
meanings a scribed to them by section 736 of the
Companies Act 1985.

Confidential Information means generally any and all non-public information,
of w hatever kind or nature re lating to Dell orits
Associates or th  eirinte rest, in cluding, w ithout
limitation, in formation rela ting tothe pri  cing,
methods, processes, re search, dev elopment, or
related business information of any and all curren t
and future produ ctand /or service informati on,
roadmap, te chnical orfinan cial information,
forecasts, customer names, addresses, and related
data, con tracts (includi ng this Agreement) ,
practices, services and su pport, p rocedures, and
other business information including, but not limited
to software, r eports, me thods, stra tegies, plans,
documents, draw ings, de signs, to ols, model s,
inventions, pa tentdi sclosures, samples and
Request For Pro posals t hat may be disclo sed
between the parties w hether in  written, oral ,
electronic, w ebsite-based, or other formorb vy its
nature i s o bviously com petitively sensi tive and
would be use ful to Dell’'s comp etitor compa nies.
This Agreement al so includes all such information
acquired during any facilities tours.

Permitted Purpose means toa  ssist the Company and Dell in
discussions re lating to their business rela tionship,
with particul arr eference to commercial and
business plans, including but not limited to fin ancial
information.

1. a) In consideration of the opp ortunity to receive Confiden tial In formation,
the Company agrees not to use such Confidential Information except in
support of the Permitted Purpose, and shall not disclose the Confidential
Information to any third party without the prior written consent of Dell.

b)  The Company agrees to protect such Confidential Information disclosed
toit by Dell with at least the same degree of care, bu t no less than a
reasonable degree of care, as it normally e xercises to protectits own
Confidential Information of like character and importance and will prevent:
(i) any use of Confidential Information not au thorised in this Agreement;
(ii) communication of Con fidential Information to any third party; or (iii )
publication of Confidential Information.

c)  The Company shall ensure that th e Confiden tial In formation i s only
disclosed to officers or employ ees or agents and subcontractors of the
Company on a “need to know” basis i n order to carry out the Permitted
Purpose and that the said officers, employees, agents and subcontractors
are info rmed of the natur e of such Confidential Information . Such
Confidential Information shall not be shared with any e mployees of the
Company’s parent company or Asso ciates who are not in volved with the
provision of the Permitted Purpose or otherwise have a reason to know
such information.

2. a) The obligations set forth in this Non-Disclosure Agreement shall bind the
parties for a p eriod of three (3) y ears from the date o f disclosure o f
Confidential In formation and su  ch obligation s sha Il surv ive the
termination or earlier expiration of this Agreement.

b) The opportu nitytore ceive C onfidential In formation under this
Agreement may be terminated at any time upon written notice by Dell to
the Company. Such terminati on shall not affect any obligation imposed
by this Agreement with respect to Confidential Information received prior
to such termination.

3. The Company shall not issue or release any promotional or advertising material
mentioning Dell, its busi ness or a ffairs (including the fact that mee tings and
discussions have taken pla ce between the Company and Dell), or q uoting the
opinions of any of Dell’'s officers and employees without the prio r approval of
Dell.

4. This Agreement imposes no obligations with respect to Confidential Information
that:

a. is lawfully known by the Company at the time of disclosure;

b. is or becomes, through no fault of the Company, available to the public;

c. isindepende ntly dev eloped b ythe Company withoutuseo fsu ch
Confidential Information of Dell;

d. is lawfully received by the Company from a third party who does not have
an obligation of confidentiality to Dell;

10.

1.

12.

13.

14,

15.

16.

e. is disclosed by the Company free of re striction with the written approval of
Dell;

f. is disclosed by Dell to a third party free of restriction; or

g. s required to be disclosed by law or rule of relevant regulatory authority.

In the case of ev ents (b), (c), (d), (e), (f) and (g ) above, the remov al of the

restriction shall be effective only from and after the occurrence of the applicable

event.

The terms of  this Agreement shal | be deemed to apply  to all officer s,
employees, agents, Associates and subcontractors of th e Company and th e
Company shall ensure th at the said officers, employ ees, agents, A ssociates
and su bcontractors are adv ised of the obligations set o ut herein, subject to
1(c).

All Confiden tial Information p rovided by Dell under th is Agre ement shall
remain the property of Dell. The Company, upon Dell’s request, will promptly
return all Confidential Information received, together with all copies, or certify
in writing that all such Confide ntial Information and copies thereof have been
destroyed.

Neither Dell or the Company acquires any intellectual property rights unde r
this Agreement except the limited rights necessary to carry out the Permitted
Purpose as set forth in this Agreeme nt. Subje ct to the obligations of this
Agreement, neither Dell or the Company will be precluded from independently
developing techno logy or pursuing b usiness oppor tunities similar to th ose
covered by this Agreement.

Dell does not have an obligation to disclose Confidential Information to the
Company or enter into any transaction as a result of this Agreement.

No warranties are made and no re sponsibility or liability is or will be accepted
by Dell in relation to or as to the accuracy or completeness of the Confidential
Information. All Confidential Information is provided ‘as is’.

The Compan y acknow ledges tha t damages for impr oper disclo sure o f
Confidential Information may be insufficient; therefore, Dell is entitled to seek
equitable relief, including injunction and specific performance, in addition to all
other remedies.

This Agreement does not create any agency or partnership relationship. This
Agreement will not be assignable or transferable by the Company without the
prior written consent of Dell. All additions or modifications to this Agreement
must be made in writing and must be signed by the Company and Dell.

This Agreement contains the entire understanding relative to the protection of
the Confidential Information cov ered by this Ag reement, is ex ecuted by
authorised representatives of Dell and the Company and supersedes all prior
and collateral communications, reports and under standings, if any, between
the Company and Dell regarding Confidential Information.

The Contra cts (Ri ghts of Third P arties) A ct 1999 sha Il not apply to this
Agreement and no person other than the parties to this Agreement shall have
any rights under it, nor shall it be enfor ceable under that Act by any person
other than the parties to it.

Information re ceived pursuant to thi s Agreement may only be ex ported or
used in a ccordance w ith the export control | aws an d regula tions o f the
European Union and the United States.

The Company warrants to Dell that it will:

(i) comply with all relevant obligations under local and European data
protection legislation;

(i) ensure that personal data is only processed in accordance with
the Permitted Purpose;

(iii) maintain appropriate technical and organisational security

measures in respect of the personal data to prevent unauthorised
and unlawful processing, and protect against accidental loss,
damage or destruction of such data; and

(iv) put in place adequate safeguards in accordance with applicable
law, should personal data be transferred outside of the territory of
the European Economic Area.

This Agr eement shall be g overned by and construed and in terpretedin
accordance with the laws of England.
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